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LORNA KAY C.V                            

Mobile: 0406343966                                                     

26 Hooper street                            
Randwick
NSW
2031

                                

Career Objective:
    
To continue to develop my skills and knowledge in a position that is challenging and teaches me new skills.

Summary of skills:
            Good communication skills
Good interpersonal skills
Customer service skills
 Money handling skills           

Employment History:
        
        April 08 � Oct 08
        Eurocamp � Holiday rep
        Working as a holiday rep in the south of France for the summer.
               Duties included: Dealing with customers problems, Housekeeping
        Reception duties and Food prep.
          
September 2006 � April 2008
        Bupa Nursing Home- Care Assistant
        Working in a nursing home caring for the elderly.
        Duties included: Personal care, Housekeeping and Food perp.
        General care for the elderly and First Aid.    

March 2006 � September 2006
        Hatchet Inn- Bar staff and Waitressing
        Serving food and drink to the public.
        Duties included: Dealing with customers and their problems,
Working as part of a team, money handling, opening up and      shutting down equipment. Housekeeping
and general cleaning
Duties.

Dec  2005 � March 2006
Yew tree Inn- Bar staff and Waitressing.
Working in a 5 star restaurant for the famous chef Marco Pierre  White.
Duties included: Serving food and drink to high class guests.
Silver service experience, Preparing restaurant for service, money handling. Housekeeping and general



cleaning duties, working as a team and opening up/shutting down restaurant.

April 2005 � Dec 2005
Center Parcs � Bar staff and waitressing
Working in a large holiday complex at the various bars and restaurants on site.
Duties included: Working as part of a large team, working away from home. Serving food and drink to the
guests , dealing with customers problems, money handling, Food prep, general cleaning duites.

Febuary 2004 � April 2005
Mc Donalds � Floor staff and Childrens party entertainment manager.
Serving fast food in a busy town center restaurant/ organizing and holding children parties.
Duties included: Serving food and drink at a fast rate, working under stress and as part of a large team,
organizing skills, dealing with problems, money handling and cleaning duties.

June 2003 � Febuary 2004
Woolworths Plc- Sales assistant.
Working in a busy town center shop serving and assisting shoppers.
Duties included: serving on the tills, money handling, shelf stacking, dealing with
problems/refunds/complaints etc.stock taking, general cleaning duties
.
Education & Qualifications:
        St.Bartholomews school, newbury
        England
        GCSE: 7 awarded grade C or above.

Personal Skills:
            Friendly, enthusiastic and reliable
            Flexible, adaptable and punctual
            Highly motivated and hard working
            Team player
            Patient and tactful
            Quick learner

Hobbies/Interests:    
I�m interested in many things but a few I can think of are�
Socializing with friends and meeting new people, going to the cinema, Traveling, reading, running and
horse riding.

Referees:  Available on request.
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